LLUKosnbl MaM

Brnaronaps HpuHe S1yH, pyKOBOLUTEIIO ITefHaTPHUYeCcKON
CIy>KOBI, BOoceMb JIeT Ha3a/ 6blIa co3maHa repsas llIkona
Oymymiux MmaMm. Ha ceromHsIIMHUN IeHb B IIeJUATPHUIECKON
cnyskbe paboTaror 23 meguaTpa, KOTOPble KOHCYIBTUPYIOT
KIMEHTOB B TOPIOBBIX 3QJIaX Mara3lHOB, IAI0T peKOMeH-
JALIMU I10 TUTAHUIO K TUTHeHe, BelyT 3aHITH B [IIkomax
MaM. To/IbKO B OZleCCKOM PerroHe B 2016 FOAly YHC/IO0 TAKUX
IIIKOJI C OAHOM BO3POCIIO [0 IeCTH. I10 IIsATh Koy paboTaer
B KHEBCKOM U BO JIBBOBCKOM PerHOHax, YeThIpe B XapbKOB-
CKOM, U B JHEIIPOBCKOM perroHe — 6. OTKPBIBAIOTCS IIKOJIBI
U B HeOOIBIINX ropofax YKpauHel, TAKUX KaK BpoBapsl,
Bopucrions, bydya 1 YepHOMOPCK.

Jrenp, 1Ikoaa bydyusux mam
Future Moms’ School in Dnepr

B mpotiecce KLU BpauU-TIeAUATPHI OCBEIIAIOT Harboee
BOJHYIOI[He OyAyIINX POAUTENeN TeMBI, JeMOHCTPUPYSI
pa3nIHYHbIe TOBApHI, YCTPAMBas JeTyCTALINH, OTBeYas Ha BCe
HMHTepecyIolIye BOIIPOCHL: OT TUTHeHHI OyayIer MaTepu

Y HOBHHOK Cpe/i TOBAPOB I10 YXO/ly 3a ee KO>Ker — /0 BO-
IIPOCOB, CBSI3aHHBIX C TPYSHOCTSIMHU I'PYTHOTO BCKAapMJ/IHBA-
HMUS, BBefleHHeM IIPUKOPMa MM 3aBeplleHHeM JIaKTallhH.
ITocemaemMocTs rpymni B IlIKoax MaM obecrieyrBaeT IOA-
TOTOBKA U BUPTYO3HOE B/IaZleHHe MaTepHa/IOM, CIIOCOOHOCTh
JIeKTOPOB yB/IeYb C/IyHIaTeNer. Bpauu-mefnaTpel 3apaHee
TOTOBSITCS K KasKIOM JIEKLIUH,, [IOATOTaBIUBAIOT «KOP3UHY
[IOTeHILIMa/IbHbIX TOKYIIOK». [IOMKMO JIeKI[UH, KOTOpbIe
KacaloTCsl CAMHX POZOB, YX0/a 33 MaJIBIIIOM U JeTCKOTo
MIUTaHUS, eCTb UHTepecHble criellnpruecKre CeMHUHAPHI,
HaIpuMep, «PoJIb UI'PYIIKK B Pa3BUTHH pebeHKa».

Pediatric services

at “Antoshka™

“ANTOSHKA” IS NOT JUST A CHAIN
STORE OF CHILDREN'S GOODS,

IT CARES ABOUT BABIES BEFORE
THEIR ARRIVAL TEACHING AND
INSPIRING EXPECTANT MOTH-
ERS. TODAY THERE ARE 30 “AN-
TOSHKA” SCHOOLS FOR FUTURE
MOTHERS AND 3 SCHOOLS FOR
NEW MOTHERS IN DIFFERENT
CITIES AROUND UKRAINE. MORE-
OVER, EVERY NURSING MOTHER
CAN GET FREE CONSULTATIONS
AND ADVICE FROM AN EXPERI-
ENCED PEDIATRICIAN AND EX-
PERT ON BREASTFEEDING.

Mowms’' ScHooLs

Thanks to Irina Yatsun, the head of Pedi-
atric Services, the first school for future
mothers was established 8 years ago.
Today there are 23 pediatricians who can
provide consultations for customers in
trading areas on nutrition and hygiene
and give lessons at Moms’ Schools.

In Odessa region the number of these
schools increased from one to six in
2016. There are 5 schools in Kiev and Lvov
regions. Four schools operate in Kharkov
region and 6 - in Dnepropetrovsk region.
Moms’ Schools are being opened in such
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3ausmus 8 Odecce nposodum nepuHAMANbHbI
ncuxonoz Ceemaara Kabliukanb

In Odessa lessons are given by Svetlana Klyshlan,
perinatal psychologist

B «Anmouken-Bposapsl 3aHamus sederm apay-
HeoHamonoz Mean Muxatinosu4 I'aspuatok
Lessons are given by Ivan Gavriliuk, neonatologist
(Antoshka, Brovary)

B 60JIBIIMHCTBE MAara3yHOB JIEKL[KH IIPOXOIST Ha TEPPUTO-
PpHHM TOProBoro 3ajia (CHELII/IaJILHBIe I[OMeIlleHUS eCTh TOJIBKO
B XapbKOBCKOM M ofilecCKOM TPII «AHTOILIKa» U B OLHOM

W3 Mara3svHOB ,E[Henpa). OOHAKO IIeHHOCTh TAKUX IIIKOJI CO-
CTOUT IIPeXKIe BCero B IIPOCBETUTENIBCKOM paboTe, KoTopas
BeJIeTcs C 6y/:LyLuHMH POOUTENSIMH, B yCTAHOBI€HHH C HUMH
IIPOAOJIKUTEIPHOTO H IIJIOAOTBOPHOIO KOHTAKTA.

Bpau-korncyabmanm Csemaarna Mopo3s

Ha npopuAbHoll 8bicmaske 8 [iHenpe, ceHmabpb 2016

Svetlana Moroz, a physician and consultant, visiting
Medical Industry Expo in Dnepr in September, 2016

Ukrainian towns as Brovary, Borispol,
Bucha and Chernomorsk.

In their lectures pediatricians cover the
most disturbing issues for expecting par-
ents. They demonstrate various goods,
perform tasting events and answer the
questions ranging from future mothers’
hygiene and skin care goods to breast-
feeding problems, introduction of com-
plementary foods or lactation suppres-
sion. As consultants master their topics
perfectly they can easily keep the audi-
ence attention, it causes the high rates

of the schools attendance. Pediatricians
prepare for their seminars in advance and
collect “a basket of potential purchases”.
Besides lectures on labours, baby care and
nutrition there are also interesting semi-
nars such as “The importance of a toy for
child development”,

Most lectures are delivered in the trad-
ing area of a store (special rooms are

only in “Antoska” stores in Odessa and
Kharkov and one - in Dnepr). The value of
these schools is in their educational work
and the effect it has on future parents.

SOCIAL NETWORKS

The information about Moms’ Schools
schedule and skype-consulting is updated
regularly on “Antoshka Moms’ School”
page on Facebook. There are also a lot of
positive comments and warm thanks.
One can ask any question on the topic
and get the answer.
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CouumanbHble ceTU

HMudopmaiys o pacnrcaHuu IKoa Mam
1 CKaHII-KOHCYJIbTUPOBAHHUS OIlePATHB-
HO 0OHOBJISIeTCSI Ha CTPAHUYKe TPYIIIIEI
«IlIkosla MaM AHTOIIKa» B Facebook.

TaMm >ke MO>XKHO IIpo4ecThb 0O0JIBIIIOE KOJTUYECTBO IIO3UTHUB-
HBIX OT3BIBOB K1 6HaFOHaPHOCTefI, H 3aaTb HHTEPECYIO-
mire BOIIPOChI, Ha KOTOPbIE 006s13aTe/IbHO OTBETHT.

HpuHa JdnyH:

«Mbl ouenb 20pdumca cmparuueti 8 Facebook, nomomy umo y Hac
Herm CeyuaALCTa no UHMepHem-coobuiecmaam UAU CneyuaibHo2o
0c80603k0eHH020 Yenoseka. mo paboma neduampos. F, neg3upas
HA MO, 4Mmo 8 pabome ¢ COUUAALHbLML CEMAMU Mbl JuAemaHmb,
8ce20 30 200 Mbl 006UAUCH BHYWUMEABHBIX PE3YABMAIMOB: Y HAC YoKe
,60AbluLe 12 000 NOONUCHUKOB.

S dymaro, 3mo c8A3aHO C MAKUM MenAbiM U PodoAKUMeAbHbIM
KOHMAKMOM, Komopelil Ham ydaemca ycmarosumb. OdHaskdel
nobvisas Ha Aekuuu, noobuasuiuce 8 Facebook, noaydus koHcyabma-
uuto 8 ckaline, Mambl CHOBA U CHOBA B038pALUAIOMCA K HaM. Hatuu
RAUEHMIbL NPUXO0SIT C MerAoM, TOMHS, KAK npoxoduau IIkoay
6ydywux mam. Y 3mo ouexb npusmuo. 3mo koHmaxm u dosepue,
KOMIOpOe Mbl CMO2AU 3ACAYSKUIMDY,
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Ckaun-noppep>xkKa
No rpyaHOMY BCKapMJIMBAHUIO

BbICTymasi OMy/spyU3aTOpaMU IPyJHOTO BCKAaPMJIMBAHUS,
[IOAIeP>KUBASI U ITPOCBeIas 6yaymux poguTenen, egua-
TPBI «AHTOIIKU» CTPeMSITCSI FOOAaBUTh TApMOHHUIO B MOJIO-
nsle ceMbH, [IpHBIeUeHHe K 3260Te 0 MaJIBIIIe He TOJIIBKO
MaM, HO U TaI, U 6abyIex erme 6oJble yKpeIUsieT CBS3b
KIHEHTOB C «AHTOIIIKOE»,

CKaHII-KOHCYIbTHPOBaHUe, KOTopoe MprHa S1yH IpoBo-
IOUT K&KIBIH IeHb C MapTa 2016 rofa, 6e3ycyioBHO, SBJIseT-
Cs IIPpOAO/IPKEHH EM 3a60TBHI 0 MaJibllIax, KOTOpyIO «AHTOIII-
Ka» HaYHHAeT OKa3bIBaTh ellle 10 UX POKAEHH .

Ha 3aHATUAX B IIK0IAaX OyayIIHX MaM
BCer/ia eCTb BO3MOSKHOCTb IIOTTYYUTh U H-
dopmaryio o rpygHOM BCKapM/IUBAHUH,
3aJ1aTh J1:06bIe BOIIPOCHI, HO ITPobyieMbl,
KOTOpBIe MOT'yT BO3HUKHYTh — HHIUBHU-
nyanbHbl, CTOIKHYBIINCh C HUMU, MaMBbl
HY’KIAIOTCS B [TOJeP>KKe U IIOMOIIIH.
«Jlaske me, KMo yske cnpasuAca c npobaemoii no 2pyoHomy sckapmausa-
HUIt0, 06pawaomcs U no Opyaum 80npocam: o CMeuwarHoMy 8CRapm-
AUBAHUKO U BBEaEHLH-O npukopma. Bce 3mo oueHb 8asKHble MOMEHMbL.

U mo, umo mbt npodoAskaem ux 0aabule conpososkdarm, 8bi3bleaem euie
60AbLLYI0 NPUBA3AHHOCIIL K «AHMOLIKE U K Halel cAysKbe» .

BREAST-FEEDING SKYPE-SUPPORT

Being among those who support the idea

of breastfeeding and educate young parents
“Antoshka” pediatricians are aiming to make
young families’ relationships more harmo-
nious. Attracting not only mothers but also
fathers and grandmothers to child care makes
customers’ connection to “Antoshka” stron-
ger.

Undoubtedly, skype-consultation that has
been conducted by Irina Yatsun since March
2016 is a part of the child care program that
“Antoshka” provides before babies’ arrival.
There is always an opportunity to ask ques-
tions on breastfeeding during the lessons at
school, but the problems that woman face can
be quite individual and mothers need help and
support. “Those who have already overcome
breastfeeding problems can ask about mixed
feeding and introduction of complementary
food. These moments are very significant.

We continue supporting them and it causes
more attachment and loyalty to “Antoshka”
and our service.”

TRAINING

Pediatricians prepare to their lectures together
with “Antoshka” category managers on nutri-
tion and hygiene directions.

According to Irina Yatsun, the success of pe-
diatric service directly depends on employees
training. “New workers do not know the details of our
work whatever experienced they are. It is not only about
being familiar with goods and giving medical information.
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Ceemaara Kabiwkab buiaa Hazpaskoena Homu-
Hayueli «Macmep ycnexa» («Macmep pesyabma-
ma») no umoaam npouio20 200a u KHu20i « Mudst
u Atodu» 3a 15-AemHioto pabomy 8 Komnanuu
Under last year outcomes Svetlana Klyshkan got
“Master of result” award and the book “Myths &
Mortals”.

Caemaana Mopo3 noayuuaa sbicutyto Haepady RedHead
10 umoeam 2016 2004 3a NPoPeccUoHAAbHbIE Ycnexu
Svetlana Moroz was honored with RedHead highest
award for her 15-year experience and professional

Pa6oTta no pasButuio 6peHpga
«AHTOLUKa»

IToAroToBKa BpadeH-efHaTPOB K 3aHATHSM IIPOXOJUT

B TECHOM KOHTAaKTe C KaTeTOPUHHBIMI MeHe[)KePaMu
«AHTOIIKK» I10 HAIIPABJI€HUSM IIMTAHHUS ¥ TUTHEHBI.

B nuue MprHbl CeMeHOBO , pyKOBOAMTEJIS [10 PA3BUTHIO
6r3Heca HaIIpaB/IeHUS «TUTHEeHa», IlefUaTpUYecKas
cmyk6a «AHTOLIKK» HAlll/Ia BEPHOIO AHOMBIIIJIEHHHKA
Y [IOMOIIHHKA.

B yactHoCTH, Graromaps ed B Hosibpe 2016 roga «AHTOIIKA»
[IPUHSUT yYaCTHe B aKL[UHU, [IOCBSIIEHHOM [eTsIM, POSKIEH-
HBIM JI0 CPOKa, KOTOPas IIPOXoAuiIa B KreBe U HMerIa ob1ey-
KPaMHCKOe 3HaueHHe, YUacTHe B TAKHUX MEPOIIPUSATHUSIX JAaeT
BO3MO>KHOCTb IOHECTH JIIOASIM HHOOPMAITHIO 06 YHHUKAIb-
HBIX YC/IyraX, KOTOPBIe [IpeJiaraer neguaTpuieckas cayxba
«AHTOILIKU»,

PaboTa Ha Pa3BHTHE U IIOITYJISAPHU3aLIHIO CETH Marda3HOB
«AHTOIIIKA» He SBJISeTCS HPHMOI;I 005132 HHOCTBIO neguaTpu-
YeCKOH CJ'IY)K6I>I, HO BCe JeHCTBUS eguaTpoB, B KOHEYHOM
c4eTe, BIMAIOT Hd Y3HABA€MOCTb M XOPOIIYIO PeIlyTalHIo,

Ha ITpUBJ/IedeHHe HOBBIX KIIMEHTOB U JOJITOCPOYHbBIE B3dNMO-
OTHOIIeHHs C HUMH.

HpuHa SduyH: «5 cuumaro, 4mo neduamp — o4eHb 8aKHbLI UeAosek
8 Ma2a3uHe, NOMoMy Umo 80 8cell KOMNAHUL MOAbKO OH cnocobeH
ydepskamy sHUMAHUe bepemeHHOLL sKeHUUHDL, ee MysKa, babyuiku

8 mevenue 1-1,5 4acos. U He npocmo yoepskarib, HO NpuU 3Mom cymermb
pacckasame o mosape, 0MeeMuUMb HA 80NPOCyL, YOeAUMb BHUMAHUE
8cem, Ko Haxo0umcs 8 nomeujeHuUL, KOImopoe 3a4actmyto He 04eHb
npucnocobiaeno 9ns Aekuuul. Mo KoAOCCaAbHbILL mpyd, Ha camom dede.
Ho oH Hpasumca, nomomy 4mo oH — meopueckuil. Hukozda He bviga-
erm 08yX NOXOKUX AeKuUil, 3mo 8am ckasem Awboil Haw neduamp: kak
He 20mo8bCa, Ho Ko2da mbl sbiiidewts K ayoumopu, sonpocst bydym
dpyaue, caywamenu 6ydym dpyaue. Tebe ussecmna mema, mol ee yske
yuman, Ho dayx 0duHAK0BbIX AeKLULL, KAk u d8yX 00UHAK0BbIX bepeme-
HbIX, He Oblgaem» .

Kues, Llkoaa 6ydyuux mam
Future Moms’ School, Kiev
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O6by4yeHue

ITo cmoBam MpHUHBI SI1yH, BasKHEHIYIO POJIb B YCIIEIIHOCTH

He,CLI/IanI/I‘-IECKOI;I C)'[y)I(6I>I HI'paeT II0AT0TOBKa COTPYAHKKOB!

«Hosble compyoHuKLL, npuxodauLe K HAM, KAKUM Bbl CmasKem OHU He 06-
Aadaau, He 3HAKOMBL ¢ mMOHKoCmAMU Hautel pabombt. Beds Hawa cneu-
UGUKA COCMOLIM He NPOCIMO 8 3HAHUL U U3Y4eHUL M08apa, U He Npocimo

8 npasuAbHoii nodave meduyunckoil uHdopmayuu o Hem. HyskHo ymens
84adefmb BHUMAHUEM KAUGHIMA, 3MpPazUBas HA AeKYUL My UAU UHYHO
ey, 0MeeMmuUITb Ha 8Ce NOCMABAEHHbIe 80MPOCHL U NPOJEMOHCMPUPO-
8aIMb 8CeB03MOKHble mosapbl. TaK KAK KAUEHM yCmaern ofm pekAambl

u 0buaus mosapos, neduamp doaske Gbimb U NCUX0A020M, U AKYUie-
pom-2uHekonozom, u ymems npodasame. ML mos paboma, npesoe scezo,
C8A3AHA C pA3HOCMOPOHHel 0020M0BKOL HAULUX COMPYOHUKOBY .

B ceHTsI6pe MUHYBILIETO I'O/Ia B X0/ €5Ker0JHOM BCTPeYr
IIeIMATPOB «AHTOIIKH» OBUIH HE TOJIBKO IT0[[BEIeHEI OIIpe-
IelleHHbIe UTOTM paboThl. BUKTOpHS MasypHK, MeHeIRep
1o 06yueHHUIO K Pa3BUTHIO IIePCOHAJIA, IIPOBe/ia TPeHUHT,
KOTOPBIH ObIT CO3AAH CIIEIIMAIBHO 10/ HYKIBI U I10Tpeb-
HOCTH I1eIMaTPOB, BBIIIOIHSIOIUX JIBE BasKHbIE POJIH:

[1e[UaTPOB-KOHCY/IBTAHTOB U IIperofasatesiert [IKombl
6ymymux MmaM.

BukTopus MasypHuk:
«3mo 300060, 4rmo y HAC ecmib
803MOKHOCMb NpedocmasAmb
Hawum nokynameasam donoa-
HuMeAbHbLL cepauc — 0byqams
u nomozams bydywum mamam
U nanam cmame Ay4uIUMU po-
dumensmu. Moeti 3adaueii 6b110
ydosAemaopetue nompeGHocmu
neduampos 8 0byuenuu nybauL-
HbLM BbICMYNACHUAM, YCMAHOBACHUL KOHMAKMA C 2pynnoil, pabome
€O CAOKHbLMU cumyauusmu 8o spems Aexuuil. CosmecmHo ¢ Mpuroii Msa-
Ho8HolL STuyH Mbl paspabomaau npozpammy 0by4eHus, yHUMblBas 3anpoc
Aexmopos. MHe bblao oueHb npusmuo pabomam ¢ aydumopueii, eedb ece
YHACMHUKU BbIAL AKIMUBHbL U 808AE1EHbL, HAUEACHbL HA pA3BUIMILE CBOUX
HaBbIK08 8 Kavecmae npenodasamenetl. Bydyuu yske npodeccuoHanbHplmu
apaqamu, Haull neduampbl CMpemMAMCs pa3susanmbCa KAK AeKmopsl,
U 6blMb AY4UUMU HA 06eUX POAIX».

It is necessary to be able to keep customer’s attention
covering various topics during the lecture, answer all
the questions and show all the relevant goods. A cus-
tomer is bored with a lot of advertisement that is why a
pediatrician should be a psychiatrist, an expert in preg-
nancy, and a skilled seller at the same time. My work is
to prepare well-rounded employees.”

Last September the results of the work were
sum up at the annual meeting of “Antosh-
ka” pediatricians and Viktoriya Mazurik, the
training and development manager, con-
ducted a workshop for those pediatricians
who perform the duties of both consultants
and teachers at Future Moms’ School.

Koneperuyusa neduampos «Anmouwiku» 8 Odecce, 20 ceHmabpa 2016
Conference of “Antoshka” pediatricians in Odessa on September, 20, 2016
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